
 

 

 
Privacy Policy 
 
At Perkis CPA, P.C., we are committed to maintaining your privacy and retaining your trust. 
We respect your right to keep your personal information confidential and to avoid unwanted 
solicitations. Please read this to learn how we handle your personal information. 
 
Types of information we collect: 
 
We collect nonpublic, personal information about you and your household or business that is 
provided by you or obtained by us with your authorization from various sources, including:  
 

●​ Interviews regarding your tax situation 
●​ Organizers, or other documents that supply such information as your name, address, 

telephone number, social security number, number of dependents, income and other 
tax-related data 

●​ Tax-related documents provided by you. Examples of such documents include W2s, 
1099s, 1098s, 1095s, stock transactions, bank statements, etc. 

●​ Electronic tools and applications used to collect, store, reconcile and compile such 
information.   

●​ Any other documents you provide to us to assist in the preparation of your tax returns 
●​ No mobile information will be shared with third parties/affiliates for 

marketing/promotional purposes. All other categories exclude text messaging 
originator opt-in data and consent; this information will not be shared with any third 
parties. 

 
Parties To Whom We Disclose Information: 
 
We do not disclose any nonpublic, personal information about our clients or former clients to 
our affiliates or to nonaffiliated third parties except as permitted by law, the Code of 
Professional Conduct of the New York State Society of Certified Public Accountants 
(NYSSCPA), and Ethics Rulings of the American Institute of Certified Public Accountants 
(AICPA). Nonpublic, personal information about you and our former clients may be disclosed 
to both our affiliates and nonaffiliated third parties as permitted by law as follows: 
 
1. In the course of a review of our firm’s practices under the AICPA, the NYSSCPA or New 
York State Board for Public Accountancy authorization. 
 
2. Initiating a complaint or responding to an inquiry made by the Professional Ethics 
Committee of the NYSSCPA, the ethics division or trial board of the AICPA, or duly 
constituted investigative or disciplinary body of another State CPA Society or Board of 
Accountancy. 
 



 

 

3. A review of a professional practice in conjunction with a prospective purchase, sale, or 
merger of all or part of our practice, provided that we take appropriate precautions (for 
example, through a written confidentiality agreement) so the prospective purchaser does not 
disclose information obtained in the course of the review. 
 
4. Participating in actual or threatened legal proceedings or alternative dispute resolution 
proceedings either initiated by or against us, provided we disclose only the information 
necessary to file, pursue, or defend against the lawsuit, and take reasonable precautions to 
ensure that the information disclosed does not become a matter of public record. 
 
5. Providing information to affiliates of the firm and nonaffiliated third parties who perform 
services or functions for us pursuant to a contractual agreement which prohibits the third 
party or affiliate from disclosing or using the information other than for the purposes for 
which the information was disclosed. For example, using an outside service bureau to 
process a client's tax returns or using a records-retention agency to store a client's records. 
 
General Restrictions on Disclosure of Nonpublic Personal Information to Affiliates 
and Nonaffiliated Third Parties: 
 
As tax preparers, we are prohibited by Internal Revenue Code Section 7216 from disclosing 
your income tax return information without your consent, other than for the specific purpose 
of preparing, assisting in preparing, or obtaining and providing services in connection with 
the preparation of an income tax return for you. Furthermore, as a member of the NYSSCPA 
engaged in income tax preparation or financial planning, we are generally prohibited from 
disclosing confidential client information about you to affiliates and nonaffiliated third parties 
without your specific consent. (See exceptions under heading Parties To Whom We Disclose 
iInformation). 
 
Confidentiality and Security of Nonpublic Personal Information: 
 
We restrict access to nonpublic, personal Information about you to those employees and 
other parties who must use that information to provide services to you. Their right to further 
disclose and use the information is limited by our employee code of conduct, applicable law, 
and our Code of Professional Conduct and nondisclosure agreements where appropriate. 
We also maintain physical, electronic, and procedural safeguards in compliance with 
applicable laws and regulations to guard your nonpublic, personal Information. 



By law, tax preparers must give you a copy of this document before beginning any discussions about tax 
preparation services. The tax preparer must let you review this document and answer any questions you have.

You have the right to know:
• Identi!cation and quali!cations of tax preparer. 

Tax preparers must have a sign stating their relevant 
quali!cations. (Note: Attorneys, Certi!ed Public 
Accountants (CPAs), and Internal Revenue Service 
(IRS) Enrolled Agents do not have to post this sign.)

• Whether or not the tax preparer will represent 
you at a government audit. Tax preparers that fail 
to post a sign stating they will not represent you 
at an audit must represent you or provide you with 
representation.

• Whether the tax preparer is an attorney  
(member of the Bar of the State of New York) or 
a CPA, certi!ed by the New York State Education 
Department, Of!ce of the Professions. Tax 
preparers must tell you if they are NOT an attorney 
or CPA (though they can still prepare your taxes).

• Fees and additional charges. Tax preparers must 
have a sign listing their tax preparation services  
and fees.

• Your options for paying for service and receiving 
your refund. Tax preparers cannot require you to 
use a Refund Anticipation Loan/Refund Advance 
Loan (RAL), Refund Anticipation Check (RAC), 
Refund Transfer, or other similar products. RACs 
and Refund Transfers are deferred payment  
options, which mean you do not pay for service  
now but money will be taken from your refund.  
Be aware that all of these options may have 
additional fees, increase the tax preparation fee, 
and/or delay the receipt of your refund.

BEFORE YOU PAY for tax preparation services, you have a right to receive:
• A written list of the refund options and tax 

services offered by the tax preparer.

• A written estimate of the total cost for all 
charges related to each service offered by the  
tax preparer, including basic !ling fees, interest 
rates, RAL, RAC, and Refund Transfer processing 
fees, and any other related fees or charges.

• A written estimate of how long you can expect 
to wait for your refund based on the selected 
methods of payment and/or refund delivery.

• A written estimated interest rate for a RAL or  
any other loan service offered by the tax preparer.

Consumer Bill of Rights
Regarding Tax Preparers

Continued >

Deferred Payment Options

The tax preparer may offer you products to delay payment for tax preparation at the time of service, 
instead taking fees out of your refund. These deferred payment products include a Refund Advance 
Check (RAC) or a Refund Transfer. Be aware that these products can have unexpected additional fees.

If you use the RAC or Refund Transfer payment option, typically the tax preparer will set up a temporary 
bank account in your name into which your refund will be directly deposited. The tax preparer deducts tax 
preparation fees and any extra fees for using a RAC or Refund Transfer from your refund, then gives the 
remaining money to you.



You have the right to receive:
• A copy of your tax return prepared at the time  

the original is !led or given to you to !le. 
(Note: Tax preparers must sign every tax return 
prepared.)

• An itemized receipt listing the individual cost of 
each service and form prepared for you. The receipt 
must list the address and phone number where you 
can contact the tax preparer throughout the year.

• Your personal papers returned to you upon 
request, when the original tax return is given to 
you for !ling (unless the tax preparer is speci!cally 
permitted to keep such papers under state law).

It’s illegal for a tax preparer to:
• Ask you to sign a blank or incomplete tax return, 

or alter a tax return after it has been signed by you, 
without your written consent.

• Charge a fee based upon the amount of tax owed 
or refund due.

• Guarantee a speci!c refund amount, or guarantee 
that you will not be audited by any government  
tax agency.

• Request a taxpayer to assign to the preparer any 
portion of the refund.

• Reveal any personal information to any person 
or business other than to you or your authorized 
designee or anyone authorized to receive such 
information by court order or by law.

• Have your tax refund mailed to the tax preparer, 
unless you have signed a power of attorney 
containing such authorization.

• Ask you to violate any governmental law, rule,  
or regulation.

Beware of Refund Anticipation Loans/Refund Advance Loans (RALs)
• A RAL is a short-term loan. The amount you get is 

a portion of your estimated tax refund. The term 
is usually for less than one month in anticipation 
of the tax preparer receiving your full refund. The 
tax preparer will deduct the loan amount (your 
loan payment) from your full refund, then give the 
remaining money to you. Important: No one can 
give you immediate access to your tax refund—
either the full amount or an “advance”—before the 
IRS or state issues it.

• Some RALs have a high interest rate. A RAL is 
not an “instant refund,” and tax preparers cannot 
use this or similar terms (“rapid refund,” “express 
refund,” or “fast cash”) that hide the fact that a RAL 
is a loan. Even RALs marketed as “free” and other 
refund advance products can have fees.

• Taking out a RAL is optional. Tax preparers cannot 
require you to take out a RAL.

Continued >

Common terms

IRS Form 1040: You use this form to !le your taxes with the IRS. Form 1040 reports your personal 
information, such as name, Social Security number (SSN) or Individual Taxpayer Identi!cation Number 
(ITIN), as well as wages and other income. Your entries on Form 1040 determine if you owe money to the 
government or if you will receive a refund. Depending on your situation, you may need to submit other IRS 
Forms or Schedules in addition to Form 1040. Some tax preparers may charge fees based on the number 
of forms used to !le your taxes. You can !le taxes by mail or online (e-!le).

Tax Refund: You will get money (refund) from the IRS, New York State Department of Taxation and 
Finance, or other state tax agencies if you paid more taxes than you owed. The fastest way to get your 
refund is to choose direct deposit into your bank account.
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The NYC Department of Consumer and Worker Protection (DCWP) protects and 
enhances the daily economic lives of New Yorkers to create thriving communities.

For more information or to !le a complaint against an individual 
offering tax preparation services, contact 311 or visit nyc.gov/dcwp

You may qualify for NYC Free Tax Prep services, which could help you claim important 
tax credits like the Earned Income Tax Credit (EITC) and the New York City Child Care 
Tax Credit (CCTC). For more information, call 311 or visit nyc.gov/taxprep

• BEFORE YOU TAKE OUT A RAL, a tax preparer !rst 
must give you a single sheet of paper that tells you 
in English and Spanish:

 ○ that you are not required to enter into the RAL;
 ○ that the RAL is a loan you must repay 
regardless of the amount of your tax refund;

 ○ the amount of your expected tax refund;
 ○ the fees for the RAL and approximate amount 
you will receive as your loan;

 ○ the interest rate expressed as the estimated 
annual percentage rate (APR) based on the 
amount of time the loan will be outstanding,  
if applicable;

 ○ the approximate date you would get your loan 
money if you take out a RAL; and

 ○ the approximate date you would get your 
refund without the RAL.

• If you cannot read English or Spanish, the tax 
preparer must explain this information to you in  
a language that you understand.

Things to Review on Your Tax Paperwork:
• Make sure that all information is accurate, including 

your name and mailing address.

• Make sure that payment information is accurate,  
in particular bank account information.

 ○ If you requested direct deposit of your refund 
to a personal bank account, make sure the 
number is correct. The fastest way to receive 
your refund is direct deposit to a personal 
checking or savings account.

 ○ If you selected a RAL, RAC, or Refund Transfer 
payment option, the number of the temporary 
bank account set up by the tax preparer in 
your name will appear.

Note: In addition to a tax refund, the IRS may use 
bank account information to deposit additional 
payments; for example, stimulus payments or 
advance Child Tax Credit payments. However, if 
the account is a temporary bank account, you may 
receive any additional payments by mail in the form 
of a check or prepaid debit card.

Remember, you have a right to receive a written estimate of the total cost for all charges for each service offered 
by the tax preparer, including refund advance or deferred payment products, and the time it will take for you to 
receive your refund with or without a RAL, RAC, or Refund Transfer, so be sure to ask.



Consumer Bill of Rights Regarding Tax Preparers

Tax return preparers must:

•	 post their New York State Tax Preparer Registration Certificate 
and price list;

•	 tell you up front whether they will represent you if your return is 
audited later;

•	 ask you about your income, expenses, family, and any other 
information or documents needed to accurately complete 
your return;

•	 allow you to review your completed return – including your 
bank account information – and ask questions before you sign it;

•	 give you a written statement of any interest and fees you will be 
charged if you choose a refund anticipation loan (refund advance) 
or a refund anticipation check (refund transfer) instead of having 
your refund deposited directly into your bank account;

•	 sign your tax return and enter the preparer tax identification 
number (PTIN) and New York tax preparer identification number 
(NYTPRIN), if applicable;

•	 e-File your tax return;
•	 give you a year-round address and phone number you can use 

if you have questions or concerns about your return; and
•	 provide you with a copy of your filed return.

If your tax preparer does not follow these requirements, you may 
file a complaint with the Office of Professional Responsibility at 
www.tax.ny.gov (search: tax preparer complaint).  
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For more information, call 518-457-5181.

Scan this QR code for more information, including additional rights you have as 
a New York State taxpayer and content in the following languages:

          Español               中文版                Русский              বাঙালি                 שידיִי
Kreyòl ayisyen               한국어                Italiano                 ىبرع                Polski


